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GETTING STARTED NADA!

Thank you for registering to the Recycle Your Batteries, Canada! program, powered by Call2Recycle. Call2Recycle is proud to partner with you
for the collection and recycling of household batteries, providing you with an effective, efficient, and easy-to-use battery collection program.

To get started, please follow these simple steps:

1.  READ the following information and the safety guidelines printed on your collection box.
2.  TRAIN everyone associated with the handling, collection, or shipment of your batteries. Training materials are available at www.call2recycle.ca/safety.
3. DISPLAY the Recycle Your Batteries, Canadal! collection box in a cool, dry location where it can be closely monitored.
4. BEGIN collecting batteries weighing 5 kg or less, including:
RECHARGEABLE BATTERIES SINGLE-USE BATTERIES
Nickel Cadmium (Ni-CD) AA, AAA, 9V, C, D - Alkaline ~ Please note:
* The program does NOT accept wet cell batteries (e.g. car batteries).
Nickel Metal Hydride (Ni-MH) Button Cells * You should only collect batteries in supplied collection boxes or
- . ) - . other containers approved by Call2Recycle.
Lithium-ion (Li-fon) Lithium Primary « Only batteries accepted by the Recycle Your Batteries, Canada!
Nickel Zinc (Ni-ZN) Zinc Carbon program should be deposited into the collection boxes.
Small Sealed Lead Acid (SSLA/Pb)
5. PROTECT TERMINALS Safety guidelines require that terminals PROTECT TERMINALS BEFORE SHIPPING
of certain battery types must be protected to prevent contact SCAN THIS QR CODE FOR DETAILED INSTRUCTIONS OR
with each other. Unprotected battery terminals can cause sparks FOR A COMPLETE LIST OF BATTERIES THAT REQUIRE
and lead to a fire. TERMINAL PROTECTION.
For lithium-ion, small-sealed lead acid or lithium primary and If you do not know the chemistry/voltage of the battery you are
alkaline batteries that are 12V or more, there are two methods recycling, use the instructions above to bag or tape the terminals

of protection:

mim All Other Batteries

Alkaline batteries under 12V can be bagged together and do not require
tape. Deposit directly in the Recycle Your Batteries, Canada! box.

=N

Place the battery in a clear If no bags are available, tape DAMAGED BATTERIES
plastic bag. the positive (+) terminal with a )
- Call2Recycle-provided bags  non-conductive tape. Damaged, Defective and Recalled
- Produce bags - Clear packing tape (DDR) lithium batteries require
- Newspaper bags - Electrical tape special handling. If you encounter
« Ziploc® bags « Duct tape one, please contact Customer
Service for guidance or to obtain

o Clear bags only ONo masking tape a special DDR Kit.

No painter’s tape

No Scotch® tape

Do not cover chemistry label

6. SHIP the box when it is full (up to 25 kg) or within one year of the first date of collection.
+ Before shipping, be sure to visually inspect the box contents for any foreign objects.
+ Remove and dispose of any foreign objects in accordance with local regulations.
+ Schedule pick up with the assigned carrier.
Automatic box replenishment is available for most collection sites. Once an order is placed or auto replenishment is triggered, a box shipment will
take 7-10 business days to arrive at the location.

o Call2Recycle Safety and Compliance Notice:

To ensure all battery shipments arrive safely at our sorting facilities, please follow the above steps carefully. Program participants who
do not comply with these rules may face fines from Transport Canada and may not be permitted to participate in the Call2Recycle program.

IF YOU REQUIRE ADDITIONAL BOXES, ASSISTANCE, OR HAVE GENERAL INQUIRIES ABOUT OUR
PROGRAM, PLEASE CONTACT OUR CUSTOMER SERVICE DEPARTMENT.
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Email: customerservice@call2recycle.ca
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NESTED BOX ASSEMBLY GUIDELINES

CYCLE:
TERIES.
NADA!

BOX ASSEMBLY & SHIPPING INSTRUCTIONS

Call2Recycle recommends shipping the box when it is full (up to 25 kg) or within one year of the accumulation start date.

BUILD THE BOX

P ——

1. UNPACK AND OPEN THE BOX
Remove shrink wrap. Carefully,

2. REMOVE INNER BOX

open the box by lifting the top flap later use.
and front flap of the outer box to
reveal the inner box. Do not remove
or damage the flame-retardant liner.
COLLECT BATTERIES
i il 4
5. DISPLAY 6. PROTECT TERMINALS

Remove the inner box and store for

Box assembly is complete! Write
the accumulation start date on
the back of the box and place it
in an accessible location to begin
collecting batteries.

RETURN THE FULL BOX

9. PREPARE TO SHIP

When maximum capacity

(25 kg) is reached, or one year of
accumulation has passed, release
the header tabs, fold down and
insert the side flaps to close the box.

Protect battery terminals by
individually bagging or taping
lithium-ion, NiMH, button cells,
and alkaline batteries over 12V.
For more details see the back of
this document.
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10. SECURE AND SHIP

Use packing tape to seal the box.
Do NOT cover the return label.
The pre-paid, pre-addressed
return shipping label displays your
assigned carrier. Schedule pick up
with the assigned carrier.

powered by callZrecycle

3. BASE ASSEMBLY

Rotate the front flap of the box and

insert tabs into the slits on each
side wall of the box.

7. SEALIT

If you are using a Call2Recycle
bag, peel away backing from
adhesive and seal by folding flap
over. If you are using another type

of clear bag, make sure the opening

is closed.

FOR PUROLATOR:
Call 1 888 744-7123
to schedule a pick-up.

FOR LOOMIS:

Call 1 855 452-1044 or email
C2R@Loomis-Express.com to
schedule a pick-up.

©2024 Call2Recycle Canada, Inc. All rights reserved. GUIDE.05.01.02/01/11/2024 RO
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4. HEADER ASSEMBLY

Bring the top flap towards you. Then
fold the large side wings inward and
secure in place with the tabs.

8.DROP IT
Deposit sealed bag with batteries
into the box.

Call2Recycle Customer Service
Telephone: 1.888.224.9764
Email: customerservice@call2recycle.ca
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